N  ASENCIO
& ONLINE ORDERING GUIDE

1) Please go to our website www.asencio.com.sg/

> For new time user: Click on Login to do a one-time registration.*
* You MUST provide your child’s details in your account in order to view and purchase the required items.

» For existing users: Please login with your ID and password.
> For existing users: Forget password, click on|the lost password |to rest the password

Step 1 - Create an account through Register or Connect with Facebook/Google
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Step 2 — After login to your Dashboard, click on Account Holder Info
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- i then Click Submit and you will be able to browse the products related to your school
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Step 4 — Online Purchase — Please selectthe item of your choice.
# For each item, there will be a size chart displayed at the bottom of their page. You may use it as a guide to

determine what size to purchase for your child.
# Selectthe size(s) thatyou'd like to purchase. Press the plus{+) or minus(-) button to increase or decrease the

guantity to purchase. Then click “Add to cart”.
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Xingnan Primary Unisex T-Shrt YXorgnan Primary Male Shorts Xingnan Primary Female Skorts XNPS for FAS Students only
$7.00 $8.00-512.00 $9.00 - $1400 $0.00
L= T OPRI0 EDea © Selact opt : EDn © Select optio = Deta -

—

| YOour name | J\:/ %

S350 . $15.00 - 516.00} $2.00:

- _ o 3 o ]



Step 5 — When you are done, you can click on the shopping cart icon

@ |
to view your cart or to check out directly.

& “Xingnan Primary Unisex T-Shirt” has been added to your cart.

You Have 2 Iltems In Your Cart

Product Price
. ¥ingnan Primary Female Skorts - 28 $11.00
I v ® . .
| l Zingnan Primary Unisex T-Shirt - 32 57.00
Have A Promotional Code? Cart totals
B Subtotal
Coupon code Apply coupon
Shipping
Total

Quantity

™ Continue shopping
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$11.00 *®
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Update cart

Proceed to checkout



Step 6 — Please check that you have provided the full and correct shipping information (especially contact number
and shipping address) to ensure that your order can reach you safely and on time.
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Step 7 - After keying in your shipping information, please review your order before making payment. Once you are
ready, you would need to key in your credit card details, and then click “Place order” to proceed for payment.
Shipping — Flat Rate $6.54

Delivery Information

Your order
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Tour persoral data will b usead 1o process your ender, Suppor vour expenience throughoas this webaie, and for atfer purposes described in oo privacy palicy.

Fynur order corcists of BOTH backonder and in-shock e, all itere will only be shipped when the backorder Rem amves. B you waould ke the in-stock ibers|s) to b shippsd
first. kindly place a separate arder Tor the backonder Eems.

ALL UNIFORMS EXCHANGE MUST BE DONE within 14 calendar days from receving vour ander from aur oourner partrer, the eachamngs is tn be done through maling o walk
In o thee showrnoom

PLEASE CHECK THROUGH YOUR ORDER BEFDRE MAKING FAYMENT. THERE IS STRICTLY MO REFUMD AFTER SUCCESSFUL FAYMEMT.
PLEASE BE FUMCTUAL FOR YOUR SELECTED SELF COLLECTION DATE AMD TIME AS THE AFFOINTMENT IS FIXED DUE TO LIMITED SLOTS.

Customers should b able to recai thedr order within 7 o 10 working days after successhul paymaent except for tedbooks anders which is indicated in the lst.
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Step 8 - Once your payment is successful, you will receive an automated email from our system with your order
details. Do check your inbox, junk mail and spam folder for the email.

Showroom address for walk-in purchase: For enquiries:
120 Hillview Avenue #05-02 Kewalram Hillview Phone: 67643102
Singapore 669594 Email: uniforms@asencio.com.sg

Operating hours: 9am — 5pm (Mon-Fri) | 9am — 1pm (Sat)
Closed on Sunday, Eve of PH and PH.

MRT: Hillview MRT station (Bus 176, 963, 970)/
Bukit Batok Station (Bus 173)
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